
COMMUNITY RESOURCES

Transportation

This brochure provides a list of transportation resources 
in the mid-Michigan area. It is not a complete list. You 
can also call Michigan 2-1-1, who can connect you to 
help of all kinds, including food, housing, paying bills, 
and crisis support. 2-1-1 is available 24 hours a day,  
7 days a week. 

If you encounter difficulty reaching 2-1-1 using a cell 
phone, please call 844-875-9211 or visit my211.org

Capital Area Transit Authority (CATA)

1. 	Fixed-route: 517-394-1000 or cata.org for more information  
on routes and price.
•	 Discounts for seniors or individuals with disabilities.
•	 CATA offers more than 30 urban fixed-route services 

throughout the region.

2.	 Spec-Tran: 517-394-2282 for disabled seniors unable to use 
fixed route.
•	 Application required.
•	 Spec-Tran service is available throughout Lansing and East 

Lansing and in Delhi, Delta, Lansing and Meridian townships. 
Customers outside the service area may transfer from  
other services.

• Spec-Tran fare is $2.50 for each one-way ride. 

EATRAN (Eaton County)
Available Monday–Friday. Transports to and from medical 
appointments outside of Eaton County into Ingham County, 
between 11:00a with return no later than 3:30p.  

•	 Standard $3 fare

•	 Call 517-543-4087 or 517-371-3312 in advance to reserve. 
	 Phone hours: 7:00a – 5:00p, Monday – Friday

•	 All of EATRAN’s buses are accessible to persons  
with disabilities

The Davies Project
Provides free rides to local medical appointments  
for children and pregnant women.

To start the process:

•	 visit online at thedaviesproject.org
•	 call 517-899-2425 

•	 or email Mary Jo at maryjo@thedaviesproject.org

Medicaid 
Blue Cross Complete: 888-803-4947	
McLaren: 888-327-0671
Molina: 888-898-7969	
Most plans require you to call several days  
(3 or more) in advance to schedule.
Please be prepared with the following information when you call:

•	 Member ID

•	 Your date of birth and phone number

•	 Address and phone number of doctor’s office

•	 Appointment time and about how long it will take

•	 Reason for appointment and doctor’s name

* Straight Medicaid: contact your DHS caseworker for assistance

For a complete list of clinic locations, 
call 517-353-3000 or visit healthcare.msu.edu
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